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ОБЛІК ДЕБІТОРСЬКОЇ ЗАБОРГОВАНОСТІ ТА ШЛЯХИ УДОСКОНАЛЕННЯ

The article deals with the problem of determining the essence of the organization of accounting, analysis

and control of accounts receivable, as well as the possibility of improving the accounting of settlement operations

with counter agents, with which the company enters into business relations.

Solving the problem of assessing receivables and keeping records of management by ensuring the solvency

of the company, taking into account the change in the average amount of debt.

The author in the article carries out further steps of the scientific approach to the disclosure of the economic

essence, qualitative characteristics of accounts receivable, determination of important influential internal,

external, economic, legal factors on the amount of arrears. Accounts receivable is also considered as a means of

repayment of accounts payable as part of unpaid sold products to customers, as an element of current assets of

own financing or at the expense of borrowed funds.

 The author recommends proceeding from the requirements of ensuring the effectiveness of economic activity,

that more significant measures should be taken to increase the level of management of accounts receivable related

to the determination of its values, the provision of a reasonable distribution of payment terms, the calculation of

turnover and the identification of reasons for reducing liquidity, the development of a reserve component for

compensation losses questionable debts.

The article discloses the possibility of using modern integrated accounting of receivables and a legal approach

to the assessment of liabilities,from a scientific point of view while also making recommendations for the use of

accounts and subaccounts for accounting for longJterm receivables, as well as the structure of analytical

accounting for current debts and calculations with different debtors. The problem of accounting also reveals for

receivables taking into account the risk factors and all kinds of abuse, which is conditioned by the calculation of

the reserve of doubtful debts, taking into account the situation when the reserve is not created.

The results of this study on the accounting and measurement of receivables are the basis for practical use for

improving the debt management system in accordance with the requirements of international and national

accounting policies (standards).

У статті розглянуто проблему визначення сутності організації обліку, аналізу та контролю управлінJ

ня дебіторською заборгованістю, а також можливості удосконалення обліку розрахункових операцій з

контрагентами, з якими підприємство вступає в ділові відносини.

Вирішення проблеми оцінки дебіторської заборгованості та ведення обліку ведення шляхом забезпеJ

чення платоспроможності підприємства з урахуванням зміни середньої величини заборгованості.

У статті автор здійснює подальші кроки наукового підходу до розкриття економічної сутності, якісJ

ної характеристики дебіторської заборгованості, визначення важливих впливових внутрішніх, зовнішніх,

економічних, юридичних факторів на розмір заборгованості. Дебіторська заборгованість розглядається

також як засіб погашення кредиторської заборгованості як частини неоплаченої проданої продукції поJ

купцям, як елемент оборотних активів власного фінансування або за рахунок позикових коштів.

Виходячи із вимог забезпечення ефективності ведення економічної діяльності, автор статті рекоменJ

дує втілити більш вагомі заходи підвищення рівня управління дебіторською заборгованістю, які стосуJ

ються визначення її величин, забезпечення обгрунтованого розподілу за термінами оплати, розрахунку

оборотності та виявлення причин зниження ліквідності, розробки резервної складової для компенсації

втрат за сумнівними боргами.

У статті розкриваються з наукової точки зору можливості застосування сучасного інтегрованого обJ

ліку дебіторської заборгованості та юридичного підходу до оцінки зобов'язань, одночасно даються рекоJ

мендації до використання рахунків і субрахунків обліку довгострокової дебіторської заборгованості, а

також розроблено структуру побудови аналітичного обліку поточної заборгованості та розрахунків з

різними дебіторами. Розкривається також проблема обліку дебіторської заборгованості з врахуванням
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факторів ризику і різного роду зловживань, що обумовлюється нарахуванням резерву сумнівних боргів

з врахуванням ситуації, коли резерв не створюється.

Результати дослідження щодо обліку та оцінки дебіторської заборгованості є основою для практичJ

ного використання по удосконаленню системи управління заборгованістю відповідно до вимог міжнаJ

родних та вітчизняних положень (стандартів) з облікової політики.

THE PROBLEM IS PRESENTED IN GENERAL
TERMS AND ITS CONNECTION WITH IMPORTANT

SCIENTIFIC PRACTICAL TASKS
In a real market situation, the development strategy of a

particular company is based on the conceptual basis of the
organizational and technical, accounting and analytical
approach to relations with counteragents, with which the
enterprise enters into business relations and conducts settlement
operations for obtaining value, performance of work and services
rendered.

In the process of settlements between enterprises there is a
receivable, which in most cases is not considered a disadvantage
in the activities and enterprises, but are monetary amounts,
which should be returned to the enterprise from counterparties,
because they are debtors. This is considered to be a disadvantage
if the debtors are not returned indebted for a long time, which
is an integral part of the heavy sales activity of any enterprise.
Much of the receivables falls in the general structure of assets,
reduces liquidity and financial stability and increases the risk of
financial losses of the enterprise.

The acute problem of the day today is a fairly significant
level of receivables, which, in its turn, leads to significant losses,
enterprises are forced to compensate the withdrawn part of
funds at the expense of borrowed funds provided by credit
institutions. In the scientific literature it is determined that the
main shortcomings of accounts receivable are the problems when
a real assessment of accounts receivable is related to the reserve
of doubtful debts; ratio of receivables and payables; payment of
receivables (refinancing); the issue of internal control over
accounts receivable is not sufficiently taken into account in
practice.

The mechanism for collecting receivables from insolvent
enterprises is not efficient enough and needs further
improvement. Management of timely revenue from sales of
products to the accounts is an urgent task of each enterprise,
but public administration, using different mechanisms of
influence, can significantly simplify the solution of this problem
for each enterprise.

Comprehensive accounting and analytical support for
settlements with counterparties is not developed sufficiently.
These issues remain controversial in the scientific literature and
require additional research, especially aspects of regulatory and
legal regulation of accounting, methods for evaluating and
disclosing methods in accounts receivable are quite relevant.

ANALYSIS OF RECENT RESEARCHES
AND PUBLICATIONS

At the current stage of the country's economic development,
it is important to have a high quality organization of accounting,
analysis and control, streamlining of information, as it
contributes to the transparency and reliability of data on
transactions with debtors, and also provides minimum
guarantees regarding the reality, completeness and legality of
the information provided on accounts receivable for financial
statements users [2]. The questions of the theory and practice
of displaying calculations in the account were considered by
domestic and foreign scientists: G.M. Azarenka, I.A. Blank,
F.F. Butinets, A.G. Gryaznov, D.A. Yendovitsky, M.V. Kruglov,
O.I. Luchkov, N.M. Maluga, V.F. Paliy, A.M Petrov, V.I Prud�
nikov, V.S Rudnitsky, Ya.V. Sokolov, V.V Sopko, Yu.L. Fadeev
and others. The research of the essence of obligations and their
accounting is dedicated to the works of F.F Butinets, S.F. Golova,
I.V. Orlov, V.F. Paliy, Ya.V. Sokolov and other scholars.

Key words: accounts receivable, accounting, contractors, debt management, accounts payable, doubtful debts,
accounts, sub�accounts.

Ключові слова: дебіторська заборгованість, бухгалтерський облік, контрагенти, управління заборговані�
стю, кредиторська заборгованість, сумнівні борги, рахунки, субрахунки.

Despite of the thorough theoretical and practical studies of
the organization of accounting, analysis and control of the
management of the size of current accounts receivable, in
particular, its kind as the indebtedness for goods, works, and
services, out of scientific attention recently, there remained
practical developments in the procedure for organizing
accounting of receivables in general, and taking into account all
its species.

A lot of questions remain, however, both in the field of
theory and practice of accounting, control, analysis, taxation,
assessment of accounts receivable, as well as methods for
solvency assessment, taking into account the change in average.
Despite all the significant number of works, there is a need for
further research: accounting issues of accounts receivable;
influence on the peculiarities of debt accounting of normative
provisions and concepts, financial accounting instruments for
debt management and its interrelation with financial analysis
tools; reflection in the accounting of tax regulators of relations
of debt obligations; features of the assessment of the temporary
component of receivables and the corresponding adjustment of
the financial result; impact assessment of debt obligations on
cash flow management; determine the ratio of assets and
liabilities.

Carried out by us analysis of the level of theoretical
development of issues of management of accounts receivable at
enterprises allowed us to conclude that in modern scientific and
practical literature, the theory of management of accounts
receivable is not sufficiently developed, the issues of assessing
the impact of the level of receivables on the financial
performance of the enterprise have not been studied; developed
methods of managing accounts receivable at enterprises are of
a general nature; there are no clearly formulated concepts that
characterize the essence and peculiarities of the management
of accounts receivable enterprises, which determines the
expediency of developing methodological provisions for the
management of receivables of the enterprise.

The up�to�date issue of the management accounting of these
obligations in terms of risk and uncertainty is confirmed by the
fact that the market value of the enterprise is largely determined
by the composition and level of receivables.

The narrow link in the activities of economic entities is that
there are no clear methodologies, and an incorrect assessment
of the debt leads to the fact that the costs of the enterprise can
be overestimated or understated, which in turn violates the
principle of negligence, and ultimately leads to increased risk.

The purpose of the article is a scientific analysis of the
concept of debt, the clarification of the nature of the occurrence
of receivables and the development of recommendations for
improving the methodology of evaluation, accounting and
repayment of the enterprise debt.

The accounting policy and management system should
include the entire set of methods of analysis, control and
evaluation of debt, which requires the improvement of the
accounting system, which applies special methods of accounting
and assessment of receivables.

THE MAIN RESEARCH MATERIAL PRESENTATION
WITH FULL JUSTIFICATION OF THE RECEIVED

SCIENTIFIC RESULTS
Receivables are an integral part of sales activity and an

element of working capital, reducing it reduces the coverage
ratio. Therefore, it is necessary to solve not only the problem of
reducing receivables, but also its balancing with the creditor.
Most of the receivables consist of unpaid bills for the delivered
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products (our services). The excessive share of receivables in
the general structure of assets reduces the liquidity and financial
stability of the company increases the risk of financial costs.

The problems of management of payables at micro�level
management continue to remain relevant today due to a number
of reasons. Intelligent management of accounts receivable,
drawing up a rational payment calendar is a guarantee of stable
operation of the enterprise, as often buyers' and suppliers'
bankruptcyreason is the lack of cash to pay current debts. At
present, the most important problems, the remittent of which
should contribute to improving the financial condition of
economic entities, are as follows:

� correct organization of accounts receivable due to
accounting reform, its approach to international standards,
radical reform of the tax system of Ukraine;

� development of accounting and analysis techniques, which
allows to identify the factors influencing the growth of debt
obligations to the greatest extent, and to identify measures aimed
at eliminating unreasonable debts;

� formation of effective company policy in relation to work
with debtors and creditors;

Thus, receivables, formed within the agreed maturity terms,
are a normal phenomenon in financial and economic activity.

The economic nature of receivables is the funds of a
company that is temporarily used by third parties. The economic
benefit of bad debt is that an entity, as a result of its redemption,
expects to receive cash or cash equivalents that will be
recognized as an asset only when there is a probability that it
will be repaid by the debtor. In other cases, the amount of
receivables should be written off [3].

By its economic substance, receivables are funds temporarily
withdrawn from the turnover of an enterprise and is its asset, which
is associated with legal rights, including the right to own. In
general, an asset refers to property, property, and property rights
of a subject having a valuation. The future economic benefit
embodied in the asset is a potential, direct or indirect
contribution to the inflow of funds. Consequently,
accounts receivable is a future economic benefit
embodied in the asset and is related to legal rights,
including the right to own.

Accounts receivable can also be considered as
a means of repayment of accounts payable as part
of products sold to customers but not yet paid as
one of the elements of current assets financed by
their own or borrowed funds.

Hence, receivables are part of the working
capital of an enterprise that may arise as a result
of non�fulfillment of contractual obligations:
excessively paid taxes, levies, fines, issued money
under a report that can be divided into normal and
overdue debts;the size of one is under the influence
of various factors, which are divided into internal
and external. The impact of factors on the size of
accounts receivable is shown in Chart 1.

Accounts receivable is characterized by the following
features: economic content, the term of the provision, the
time of return, the degree of security, the ability to recover.
It is a peculiar link between industry producers and consumers
of goods and it can be classified according to annual criteria.
For reasons of education, receivables are divided into justified
and unjustified. The first is related to the normal terms of the
workflow. This includes receivables, the maturity of which
has not yet come or is less than one month. Unjustified — it is
an overdue debt, as well as debt, due to errors in the
processing of settlement documents, in violation of the terms
of economic contracts, etc. There are also bad accounts
receivable — these are accounts that buyers did not pay. Bad
debts are written off for damages after limitation period
expiration.

That part of the receivables, which is due to the prepayment
requirement, practically does not depend on the enterprise. It
should be considered as a permanent, unmanaged value [8]. An
enterprise in this case acts as a buyer, compelled to accept the
conditions offered by sellers.

We believe that the amount of receivables can be
determined by the volume of sales on the loan. The total proceeds
from the sale of goods and services should be divided into two
parts — the proceeds from the sale of cash and the proceeds
from the sale of credit and the average time between the sale of
goods and proceeds receipt.

In relation to bad debt, it is proposed to develop a recovery
plan, which involves conducting negotiations with the debtor
on the steps taken by them to pay off the debt. Interrelations
between debtors and the enterprise are summarized and
presented in Fig. 1.

To organize a more efficient system of accounts receivable
management it is necessary to limit the accepted level of
receivables, to choose the terms of sale, which guarantee
guaranteed revenues, to determine discounts or allowances for

External organizational factors Economic factors Legal factors 
Disadvantages in the state control 
system 
settlement relations between the 
subjects of the economy on the part 
of the state. 
Lack of proper responsibility of 
banks and enterprises for violation 
of the calculated discipline. 
Undeveloped alternative system of 
interbank settlements. 
The rupture of a single currency 
with the CIS countries is not clear 
enough in the settlement system 
with these countries. 
Weakness in the regulation of a 
single monetary turnover. the 
emergence of unjustifiably high 
share of cash and money turnover. 
Lack of proper state reporting on of 
settlement relations; 
Irresponsibility of enterprises for 
irrational assets use, as well as 
standards of real size 
receivables, developed at the state 
level 

High level of inflation, 
which provides debt 
impairment at significant 
deferral of payment. 
Lack of sufficient elements 
of state and corporate 
regulation of the market 
and its capacity, leading 
the commodity markets to 
complications in the 
calculations. 
Loss of enterprises own 
working capital. Lack of 
payment 
resources to ensure the 
normal process 
sales of goods and 
services. 
organizational factors 
Despite of the thorough 
theoretical and practical 
studies of accounting, 
analysis and management 
control of the size of 
current receivables 

Long duration the trial
procedures. A number of featureslegislation allows 
delay this process: 
Possibility of postponement 
trial in case of absence without a valid reason 
reported on judicial 
meeting of parties and so-called 
Lack of procedures 
auto indexing in 
connection with inflation 
recovered in favor 
Loan amount for the period from 
the moment of filing a claim on 
moment is the solution 
the court 
Not included in the composition 
litigation costs for professional legal aid 
Lack of warranties
execution of a court decision current legislation 
allows the plaintiff to petitiontaking action 
providing a claim, but consideration of the claimedthe 
petition remains onfree judge if security measures 
If the claim was not used, but the amountdebt is large 
enoughthe debtor gets the opportunity to "reset" their 
accounts until the moment of court law decision 

Chart 1. Factors Influence on the Size of Receivables
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Strict orders and accounts receivable records 

Debtors analysis using different approaches 

Assessment of receivables 

Lending limits establishing 

Determining the amount of investment in returning 
receivables 

Fig.1. Interrelations between debtors and the enterprise



ЕКОНОМІЧНА НАУКА

73www.economy.in.ua

different groups of buyers in terms of compliance with payment
discipline; estimate possible expenses related to receivables,
that is, the lost profits from unused funds, frozen in debt [4].
Therefore, effective economic activity is to increase sales
volumes and ensure timely collection of customer debts.
Proceeding from this, the following tasks of management of
accounts receivable can be recommended: definition of the
amount of accounts receivable; distribution of accounts
receivable by terms of payment; calculation of turnover of
receivables in general and by types; Identification of the
reasons for reducing the liquidity of accounts receivable;
formation of a credit policy concerning buyers; development
of a reserve component taking into account losses due to
doubtful debts.

Studies show that for a full understanding of the nature of
receivables, its concept in the management process should be
considered not only from an economic point of view, but also
from the legal content contained in them, that is, the provision
of criteria for determining its accounting essence [3].

In our opinion, to interpret the accounting category
"accounts receivable" as expedient as a claim (right) for
obtaining financial and property resources from legal entities

and individuals who owed the company as a result of past events
that are due to be repaid in the future.

The main shortcomings of accounts receivable are the
following problems: a real assessment of accounts receivable;
classification of accounts receivable; debt related to the reserve
of doubtful debts; the ratio of receivables to payables, payment
of accounts receivable (refinancing); the question of internal
control over accounts receivable.

One can agree with the opinion of some scholars and
highlight the following shortcomings in the order of displaying
accounts receivable:

— management of accounts receivable carried out in
isolation from the general objectives of the enterprise, when
planning measures is not always taken into account the impact
of debt on the final financial performance of the enterprise is
not sufficiently taken into account by researchers of industry
specificity of enterprises;

— the main attention is paid to the management of
receivables buyers, but without sufficient attention are other
types of receivables, which include advances to suppliers and
contractors, employees' arrears, receivables on promissory notes
and others;

Account Subaccounts Name Analytics 
36 «Payments 
with buyers and 
customers» 

361 «Monetary receivables for goods, 
works and services» 

1- Settlements with 
residents of the country 
2- Settlements with non-
residents of the country 

362 «Non-monetary accounts receivable 
for goods, works, services» 

363 «Payments for «doubtful buyers»
debts" 

Chart 2.

Account Subaccounts

 Monetary Non-monetary
Code Name Code Name

37 «Settlements 
with different 
debtors» 

373 "Calculations on
accrued income" 

371 "Calculations on advances issued " 

377 "Calculations with
other debtors" 

372 "Calculations with accountable persons" 
374 "Claims settlement"
375 "Calculations compensation for damages" 
376 "Calculations of loans by members of credit unions" 

Chart 3. Analytical accounting structure of settlements with different debtors
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1. Recognized receivables from buyers and customers are dubious 
2. Accrued reserve of doubtful debts 
3. The debited debt is written off as doubtful within the accrued reserve 
4. Doubtful debited debt is recognized as bad, over the amount of reserve of expenses for the 
reporting period 
5. The amount of debt that has previously been declared hopeless and debited is restored 
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1 
3 

4 
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Fig. 2. The order of doubtful debts reserve reflection and its writeOoff in the wake of accounting records
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— the introduced forms of accounts receivable do not take
into account the specifics of such an asset — the presence of
various features of its classification, and accounting registers do
not provide for the accumulation of information on settlements
with debtors of different levels of detail and generalization,
makes it impossible to obtain information about accounts
receivable in volume and in a form sufficient for conducting
analysis of settlements with debtors in particular and
indebtedness in general in order to predict the probability of
the onset of the payment crisis of business entities to make
recommendations for improvement. Problems of reflection in
the accounts of long�term debt, assessing current receivables
for products, goods, work, which is not always appropriate
because of the lack of necessary amount to allocate the object
of settlement with debtors.

Modern integrated accounting allows to ensure the
functioning of structural elements of the enterpriseeffectively,
those represented as centers of responsibility, activities and
segments. In order to receive the highest profits they will be
influenced by such factors: competitor price; part of the market;
cost size; debt structure; investment efficiency.

 On the account of analytical accounting, calculations are
carried out for each supplier and contractors presented by the
account, in the context of contractors and contracts. This
accounting procedure is the embodiment of a legal approach to
the measurement of liabilities that is inherent in our accounting
system and does not allow either economic assessment of liabilities
or provide accounting for calculations in terms of activities.

Based on the appropriate system of analytical accounts for
calculating accounts, either the forms of additional registers of
accounting or the procedure for disclosing information about
them in the explanatory note to the financial statements are
offered.

In order to account for long�term receivables the Account
Plan provides an account 18 "Long�term receivables and other
non�current assets". Instruction № 291 in this account sub�
accounts are introduced:

— 181 "Arrears for property transferred to a financial rent";
— 182 "Long�term bills have been received";

— 183 "Other accounts receivable",
— 184 "Other non�current assets"
To account for long�term receivables, only the first three

sub�accounts are used.
Current account receivables are kept on accounts 34 "Short�

term bills received", 36 "Payments with buyers and customers"
and 37 "Calculations with different debtors."

The account 36 summarizes the information on payments
to customers and customers for shipped products, goods, work
performed and services, in addition to the debt secured by a bill,
as well as payments to participants of the industrial and financial
group (hereinafter — PFG). This account has the following sub�
accounts:

— 361 "Payments with domestic buyers";
— 362 "Payments with foreign buyers";
— 363 "Payments with participants of the PFG";
— 364 "Settlement of warranty collateral" (settlement of

warranty provisions related to the operation of your derivative
transactions).

The author proposes to correct existing sub�accounts
of current receivables. The recommended structure of
analytical accounting for current receivables is presented
in Chart 2.

Separating these sub�accounts will enable to reflect
receivables, as well as outline the amounts of receivables that
are considered doubtful, that is, in relation to which there is
uncertainty about repayment by the debtor and to allocate the
amount of the debt, on which the reserve of doubtful debts
should be calculated, which will increase the effectiveness of
control over repayment of the receivables arrears. This will
increase the analyticity of information about current accounts
receivable.

Breakdown of account 37 "Settlements with different
debtors" on the corresponding sub�accounts, defined by the
Account plan Instruction number 291, is quite suitable for use
in accounting. However, it is necessary to make some clari�
fications, in particular, to divide such subaccounts in accordance
with the concept of cost management for monetary and non�
monetary (Chart 3).

Significant drawbacks Remedy
In number of cases, prior to the advance reports, no 
documents have been added directly confirming the 
payment (checks CCM) 
 

Amounts not documented cannot be accepted for registration. They 
should be charged to the reporting persons or paid at the expense of the 
enterprise's profit by including these amounts in the total income of the 
accountable persons 

Registration of advance reports without a pre-issued 
advance 

Thus, expenses incurred by the employee at their own expense in 
accounting should not be reflected as payments to accountable persons 

The accounting policy for accounting purposes and 
taxation purposes is presented in general terms only. 
It does not specify the system of document 
circulation, the order of displaying various operations, 
keeping records of these operations and displaying 
them in primary documents 

Regarding settlements with buyers and customers in the accounting 
policy, it is necessary to consolidate and write in detail: 
1. Types of primary documents used in calculations with buyers and 
customers, the order of their filling and acceptance into account, as well 
as the process of document circulation according to the calculations; 

 2. Procedure and time of accrual of receivables and repayment thereof; 
3. Basic postings used to display payments with customers and 
customers; 
4. Conducting inventory of receivables buyers and customers; 
5. Procedure for recognizing the receivables of the overdue, as well as its 
write-off; 
 Process of repayment by buyers of overdue receivable and its reflection 
in the accounting of this transaction. 

Advances to suppliers are reflected in account 63 
"Payments with suppliers and contractors" 

To take into account advances on the account 60-2 "Advances issued in 
rubles" 

In the working plan of accounts in many surveyed 
enterprises there are no sub-accounts that are 
necessary for the company 

In the working plan of accounts in many surveyed enterprises there are 
no sub-accounts that are necessary for the company 
In the business plan for calculating enterprises, the following sub-
accounts should be included: 
63- "Payments with suppliers and contractors in UAH"; 
371 "Payments for publications"; 
Settlements on issued advances 371 
Settlements with accountable persons 372
Calculations on accrued income 373
Payments for claims 374
Payments for damages 375
Loan repayments to members of credit unions 376 
Settlements with other debtors 377

 Settlements with state trust funds 
A reserve is created for doubtful debts, despite the 
fact that it is provided by the accounting policy of the 
enterprise 

To create reserves for doubtful debts in accounting since 2018 is 
obligatory, and in the tax accounting it is recommended 

Chart 4.
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The allocation of such sub�accounts on a monetary basis
will allow for the grouping of settlements with different debtors
for the assets that are necessary for the analysis as a whole and
for their individual indicators, as well as determine which ones
are economically feasible for the economic activity of the
enterprise, which will influence the adoption of effective
operational decisions.

The current problem of accounting for receivables is also
the risk factors and various types of abuse, which is due to the
accumulation of doubtful debt reserves and a reliable
presentation of receivables with certainty that will be settled in
the future, taking into account situations in which the provision
is not created. Failure to comply with this condition will,
accordingly, violate the principle of prudence in accounting,
which implies the need to apply such valuation methods that
should prevent the reduction of liabilities of assets and revenues
of the enterprise.

There are situations in which the reserve of doubtful debts
should not be created and accounted for. Thus, O.I.Tselyuh
offers, provision for doubtful debts no charge in such cases: the
enterprise has debts of customers who sells goods (works,
services) only on a prepaid, as this does not occur receivables
itself to retailers, sales of goods that are happening for cash [9].

Prof. K.S. Surnina offers the following four cases in this regard:
the company has a different (non�commercial) receivables;
current accounts receivable not related to the sale of products
(goods and services) is recognized hopeless and deducted from
the balance of reflection losses in other expenses, the company
has debts of customers who sells goods (works, services)
exclusively on prepaid , since there is no receivable as such; debit
balance is closed for trade debtors in the reporting quarter [6].

Such proposals, in our opinion, are relevant and reasonable
and allow us to analyze the solvency of different debtors based
on their financial situation and use statistics for several periods
to calculate their solvency and liquidity. To accrue and reflect
in the accounting reserve of doubtful debts. The plan of
calculations in the accounts and the Instruction on its application
provides a contractual account 38 "Provision of doubtful debts".

 Analytical accounting should be carried out in the context
of each debtor or on terms of outstanding receivables [7]. The
actual order of presentation of accounts of the reserve of
doubtful debts and their cancellation is given in fig. 2.

Receivables are measured at fair value (at transaction cost),
including transaction costs that are directly attributable to the
acquisition or issue of a financial asset or financial liability.

The control of receivables is based on the assurance of timely
and complete calculation of the shipped products. In terms of
accounting, there are several inconsistencies in control, in
particular, in the process of creating a reserve of doubtful debts
— this is the regulatory uncertainty of short� and long�term
receivables. Their accounting should be carried out on various
accounts of accounting; there are some contradictions, because
short�term receivables are a current asset, and long�term —
irreversible [5].

After having analyzed the existing normative reference
information that regulates the issues of accounting and
verification of settlement operations, it is possible to draw
conclusions about its adequacy and completeness. However, it
should be pointed out that certain issues are not widely covered
by legislation, namely, the tax accounting of the reserve of
doubtful debts, write�offs of accounts receivable and payables.
Proposals for the documentary assessment of accounts
receivable and the accounting of doubtful and bad debt are
presented in Chart 4.

Conclusions from this study and prospects for further
exploration in this direction. The role of accounts receivable
accounting in the enterprise is extremely important as a result
of the use of information about them in assessing the degree of
entrepreneurial risk, liquidity and solvency of the enterprise,
the degree of its dependence on external sources of funding.

The theoretical aspects of accounting for receivables
settlements and their systematization make it possible to
conclude that it is necessary not only to improve the order of
reflection in the accounting of settlement operations taking into
account the peculiarities of their implementation, but also to
develop measures to strengthen internal control over the
movement of funds in settlements between counteragents and
other persons, as well as creating a reserve of doubtful debts.

When an incorrect assessment of accounts receivable costs
of an enterprise can not be correct, it is always either
overestimated or underestimated, which in its turn violates the
principle of prudence. Bad receivables are written off at the

expense of a reserve of doubtful debts, which allows you to
reduce the risk and overcome the consequences of receivables
non�repayment. Our suggestions on problem issues to improve
the accounting and assessment of receivables require further
research into practical problem solving.
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