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KOMYHIKAIIIMTHUM
MEHEAJKMEHT: CYTHICTB TA
PO3BUTOK

YroureHo cyrHicTh KOMyHIKagiHHOro MeHeAXxMeHTY (KM), BuAiAeHO
Horo ¢yHKLII, po3BHHYTO MeTOA0AOriro KM mammHoOyAIBHAX TIAIIPH-
€MCTB.

Clarify the nature of the communication management (KM), highligh-
ted its functions, to develop a methodology KM manufacturing enterprises.

BCTYN
AxTyBHMIT PO3BUTOK iHPOKOMYHI-
kaninanx rexuaoaorii (IKT) B kingi XX
Ha noyatky XXI cr. mpu3Bis Ao ToOTO,
o IKT po3ragaaoTscsa K OAHE 3 Hajl-
Ba’KAMBIIINX ASKepeA 3pPOCTAHHSA

Mi>KHapOAHOT KOHKYPEHTOCIPOMOK-
HOCTI TpaAuLiiHMX raayseii. be3me-
peuHo, piBeHb po3Butky IKT Bransae
Ha iHBeCTUIiiHY TPUBAOAUBICTD HALIO-
HaabHOT ekoHOMikM. 3a pAauumu IDC
(International Data Corporation), 06-

car ceitoBoro IT-puHKy (BuTpaTu Beix
KaTeropii KiHIeBMX KOPUCTYBayiB Ha
IT) 8 2006 poui ckaas $ 1,16 TpaH.
IIporuosyerscs, mo B mepioa Ao 2010
poxy st undpa 6yae 36iapmysaTucs i3
CepeAHbOPIYHUM MOKA3HUKOM 3POC-
TaHHA B 6,3%, 1 AocsarHe po kinng 2010
poky mudpu $ 1,48 tpau. Csirosuit
punok IT-mocayr 3pocrae Giapm
nipsumernmu remnamu — 20% Ha pik.
V 2006 poui Bin ckaas $ 626 mapa. 3
HUX 06CAT OCAYT 3 po3pobku ITO ori-
HoBascsA B cymy Bia $ 100 ao $ 150
MAPA.

AHani3 onpanboBaHUX AJKepea,
AOCBiA BiTYM3HAHUX NiATIPUEMCTB
(BAT "ApBiBCHRMIT AOKOMOTHUBOpE-
mouTHMIt 3aBop”, BAT "Ickpa”, BAT
"3asop "PEMA", 3TT "Eaekrpon" Ta
iH.) Ta BAACHI AOCAIASKEHHA AO3BOASA-
IOTh KOHCTATyBaTH Te, IjO CUCTEMA KO-
MYyHiKaIli DiATIpMEMCTBA € COLjiaAbHO-
TeXHOAOTIYHOIO CUCTEMOIO i CKAa-
AA€ETHCS 3 CONiaabHOT CKAaAOBOT (mpa-
niBHMKY cpepy KOMYHIKaLiT) Ta Tex-
HOAOTiIYHOT CKAaAOBOT (aBTOMATHYHI,
aBTOMaTKU30BaHi, HEABTOMAaTU30BaHi
Ta KoMGiHOBaHi miaAcucTeMu 36upaH-
HSl, OTPUMAHHSI, IepePOOKY, HAKOTIM -
yeHHs Ta nepeaadi indpopmanii Ha oc-
HOBi MPOTPaMHO-TEXHIYHNX KOMII-
AEeKCiB pi3HOTO piBHA — BiA KOHTPO-
AepiB, MES- cucrem ask a0 inTerpo-

Ta6auua 1. TpakTyBaHHS CYTHOCTi KOMYHiKaLiAHOroO MeHeA)KMEeHTY POCIiACbKUMU HayKOBLUSMU

;719_[ ABTOp BusHaueHHs OHATTS Jlxepeno
1. Pepa B.E. | KomyHikauiitauii menepkment (KM) — 1e CyKynHiCTh HAKOIMYEHHUX y CBITOBI PAKTHLL PUHIKIIB, METO/IB, 3aCO0iB i Pepa B.E. KoMMyHHKAIMOHHBIH MEHEUKMEHT:
(hopM BHUSIBICHHS KOMYHIKATOPIB Ha BMICT IIOTOKIB iH(pOPMALiiHOT B3aEMOIT JF0/€H, iX IPYII, CYCIHIIBHUX i OTITHYHUX yueOHO-MEeTOANYECKOE ocooue.
(hopMyBaHb y TpoIIeCi CITITKYBaHHS 3 METOIO BUPIIICHHs TAKTUYHHX i CTPATETiYHNUX 3a/1a4 3 YIPABIiHHS CYCITITbHUMH Onektponnas Bepcus.— [lensa. W3, II'Y. —
BiTHOCHHAMIL. 2003. (c. 7—12).
KM — HaykoBe ynpapiiHHs IOTOKaMH iH(GOpMANiiHOT B3a€MOIii JTf0/ieit, Py, CYCHiIbHUX 1 MOMITHYHHX GOPMyBaHb 3
METO0 BHPIIICHHS CTPATEriYHMX | TAKTHYHUX 33[a4 PO3BHTKY CYCIIBHHX BiIHOCHH.
2. 3BepuH- KM moske OyTn BU3HaueHuii sk npodeciiina AisnbHICT, HANpaBlIeHa Ha JOCATHEHHs e()eKTHBHOI KOMYHiKawil K B 3pepunies A. b. KoMmmyHuKauoHHbIIT
nes A. b. | cepenmni opramizanii, Tak i Mix opranizamicio i i 30BHimHIM cepeoBuIIeM. Ll DisbHICTE MONATac y BAKOPUCTAHH] MeHe/KMeHT. Pabouas kuura Menekepa PR, —
NpuiioMiB, METO/IIB, NPOLIEYP, TEXHOIIOTIH, 1110 3a0e3MeuyioTh eeKTHBHY iH(pOpMaLliiiHy I eMOLilHY B3a€MOIiI0 Mix Cankr-Tlerep6ypr: M3z-Bo Bykosckoro, 1995. —
Pi3HOTO PiBHS rPyNaMu Ta IHIUBIAAMH, IO MPEACTABISIOTH OPraHi3aLiio Ta ii cepeoBHIIe. 267 c. ISBN 5-88407—006.
KM - nie aisinbHICTb 10 BUABICHHIO Ta BUAAICHHIO KOMYHIKaLifHUX npobieM oprasisaii, e)eKTHBHOMY
KOMYHiKaLiiiHOMy 3abe31eyeHHi i JisibHOCTI.
3. I'purops- | KomyHikamiitHnii MeHE/UKMEHT — L€ TEOPIs Ta MPAKTHKA KoMMyHHKAIMOHHBINH MEHE/DKMEHT: ydeOHO-
esa H.H. | ympaBmiHHSA colliaTbHUMHI KOMYHIKALiIMH SIK BCEPEAMHI OopraHi3arii, Tak i MiXk oprasisariero i 1i cepeoBuiiem, meroaudeckue Matepuanst / H.H. I'puropsesa. —
CIIpAMOBAaHA HA MPOBEJICHHS ONTHMAILHO CHPUATIMBUX JUI OpraHizauii KOMyHIKaIifHUX Hporecis, GopMyBaHHs Ta M.: MUDMII, 2007. - 44 c. (c. 39).
T ATPUMAHHS IMIJUKY | TPOMaJIChKOI JIyMKH, JIOCSITHEHHSI 3T0/IH, CIIIBPOOITHUIITBA i BU3HAHHSL.
4. Kpsitos KM posriisiaeTbest 3 IBOX CTOPIH: Kpsutos A. H. OcHOBbI KOMMYHH-KalIHOHHOTO
AH. — sk popMyBaHHS e(heKTHBHUX KOMYHiKaIliii; MEHeI-KMEeHTa 1 TabJIMK PUIeHIITH3 mocobue Juist
— SIK YIPABIIHHS 3 JOIOMOI00 e()eKTHBHUX KOMYHIKaIlii TPEH-TOB, PAK-X M CEMHHAPCKIX 3aHATHIL. — M.:
Wsznarenscto HUB, 2007. — C. 9—21.
5. Oprosa KM - ckrmanoBa yacTiHa Teopii yrpaBiiHHA €KOHOMIYHMMH cHcTeMaMu. Bin BUBUae B3aeMo[ii, B3aeMO3B’ 30K y Haci i Opnosa T.M.
T.M. MPOCTOPI ENEMEHTIB, SIKi HOPMYIOTh i e(h)eKTHBHO BUKOPUCTOBYIOTh BCi BHIH KaIliTaly eKOHOMIYHHX CHCTEM, @ TAaKOX KoMMyHHKaIIMOHHBIIT MEHEUKMEHT B yIIPaBICHHI
BHBYAE 3aKOHOMIPHOCTi 0OMiHy iH(OpMAIi€Io, 3HAHHAME Ta iHTEJIEKTYaJbHOIO BIACHICTIO B Ipomeci hopMyBaHHS i 9KOHOMHYECKHMH cucteMamu. M: Usn-so PATC,
PO3BUTKY €KOHOMIYHOT CHCTEMH. 3 IHIIIOI CTOPOHH, KOMYHIKalifiHHiI MEHEDKMEHT PO3IIIIAETCS K CAMOCTIHHA 2002. - 265 c. [Enekrponnuii pecype] /
npodeciiina AisIbHICT BUPOOHHKA, OCEPEHHKA, CTIOKKMBayYa (Cy0’ €KTiB i 00’ €KTiB eKOHOMIYHOT CHCTeMH) 3 peaiizanil http://www.businessword.ru/term-8266.html; /
KOMYHIKaL[ii{HOi cTparerii, c()opMOBAHOI y CIIBBIIHOMICHHAMH 3 MOTHBAMH, YCTAHOBKAMM, IHT€PECAMH, BIJHOIICHHIMH i
KOHKPETHHMH LJIIMH KOXKHOTO.
6. MeHeDKMEHT KOMYHIKalifiHUil — cHcTeMa yrpaBJliHHs, siKa 3a J0MOMOTr00 3aC00iB IHTErpOBaHOT KOMYHiKAILii 3 [Enexrponnuii pecypce] /
LITbOBUMH ayAUTOPISIMU CIIPHsIE TOCATHCHHIO MAKCHMAJIbHOI e(peKTHBHOCTI 3a BCiMa HAIPSIMAMH PO3BUTKY OpraHi3arii B http://www.sre.mnogosmenka.ru/sre0391/sre0397.
YMOBAX 3MiHHOTO 30BHIIIHEOTO CEPeIOBHIILA. htm
7. Hexwumne- Komysikauii B MeHeDKMEHT] — Iepeada inopmanii Bix 0AHOro ¢y’ ekTa 0 iHIIOro 3a JOMOMOrOI0 3arajibHUX CHMBOIIB. | [lomyispras sxoHommdeckas snuknonews / [
noB AJI. | Cy6’exramu MOXyYTh OyTH OKpeMi 0coOH, IpyIH i Liti opranisauii. YpasaiHChKi CTPYKTYpH BHCTYHAIOTh B poii ukepen, | pex. A.Jl. Hekunenos. — M., 2001.
OTPUMYBA4iB, IOCEPEHUKIB, KOHTPOJIEPIB yIPABIiHCHKOT iHhOpMAILLii.
Oprosa KM — camocTiitHuii BuJ1 ClIeLlialbHOro MEHePKMEHTY, 10 3/(ilCHIOE Mi3HAHHS 1 BUKOPHCTAHH 3aKOHOMipHOCTeil 00Miny | Bucryn m.e.H., mpodecopa T.M. OpiioBoi, Ha HayKoBiii
8. T.M. iH(pOpMALIi€I0, 3HAHHAMH Ta IHTEJICKTYaIbHOIO BIACHICTIO B IIpowueci GopMyBaHHS i PO3BHTKY eKOHOMIYHIX cucteM. KM koH(e-penLii «IHTeneK-TyanbHuii Karitan opraizauii
TAKOXK MOJKE PO3ITLSLIATHCS SIK CHCTEMa YIPABIIHHS, SKa 3a JOIIOMOTOIO 3ac001B iHTErpOBaHOT KOMYHIKAL 3 LiTHOBHMI — KIIIOY JI0 PO3BHTKY i POCTY eKOHOMIKI». MoCKBa,
ayuTopisMH 3a6e3medye TOCATHEHHs MaKCUMAIIbHOT e(heKTHBHOCTI 3a BCiMa HANPsMaMU PO3BHTKY OpraHisauii B ymoBax PATC, 15 xaitus 2004 p.
3MiHHOT'O 30BHILLIHBOTIO CEPEIOBHILIA.
9. Mou- KM - 1ie cucrema yrpasiiiHHs KOMYHIKal{issMd, YIPABIHHS, SIKE 3/1iiICHIOETHCS JIFOABMH 1 B KOTPOMY OepyTh y4acThb Mouceepa A.IT. KoMMyHHKaIIMOHHBIH
ceeBa JIFOZH. MEHEUKMEHT: yueOHoe nocobue. — Tomck: U3zn-Bo
AL TI1Y, 2007. - 104 c.
10. | Tamen- KM — npodpeciiite ynpapiaiHHs IOABMY i KamliTanamMi 3a JOMOMOTOK0 KOMYHIKaIliif B CydacHOMY HOJITHYHOMY i Oi3Hec — C6.ct.: B 2-X T. <KKOMMYHUKAIIHOHHBIH
ues E.H. CepeIOBHIIL. MEHE/UKMEHT B MUPOBOI MOJIMTHKE U Ou3Hece». |
KM mosxe OyTH 3ac000M ynpaBiliHHS K OKPEMHX 0COOMCTOCTEH, TaK i HalPi3HOMAHITHIIIMX COLIaTbHUX TPYII, HABiTh Iox Hayu. pen..n.u.H.,npod. [Tamennesa E.H.
JIEPIKABHUX YTBOPEHb. (15.05.2007 r.) (www.infolegal.ru).
KM MosKe J0MOBHIOBATH aAMiHiCTpaTHBHHUIT, (iHAHCOBHI 1 iHIII pecypcH yHpaBIiHHS, a MOXKE BUCTYIIATH B SIKOCTI ioro
nposinuoi cumi. KM KamiTanmy MOXINBHIT, OCKIIBKH KaIliTall BUCTYIAE SIK COL[iaTbHi CTOCYHKH, SIK CTOCYHKH MiXK
JIOIbMH.
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Ta6bnuus 2. TpakTyBaHHS CYTHOCTiI KOMYHiKaLiAHOro MEHEMKMEHTY 3apyOiXkKHUMU

HayKoBUSIMU

Caia 3ayBaskuTi, mo A0 Ipo-
6AeMM KOMYHIKALIIHOTO MEHEA-

ARrTop BHIHAYEHHH (IOHATTA Jlaepeio

SKMEHTY NPOSABASIOTH 3aljiKaB-
AEHICTh AOCAIAHMKM 6araThox

Pfannendoerfer G.

1. | Pfannendoerfer Komynikauiifnmii MeHeTRMENT — Lie, mepul 3a ee, pofoTa 3
, Kommunikatic

G. rPOMAICEKICTH), 3 TPOMAACHKOI0 AYMKOH. CHLTBHOK LT

kpain. Tag, B Pociiicuye aexinb-

nen

nogitnol ynpasiinchkol AiAabH0cTi ¢ BETanoBaC i
NTPHManiA eheKTHBHIX BIEMOBLHOCHH, armocdepr
B3AEMOPO3YMIHHA | T0BIpH AK BCepeauHi opradizauii, Tak i Mixk
Oprafizauieo i ULILOBHMH Ay AHTOPIAMM.

C.9-11

t. Baden-Baden, «Nomos
Verlagsgesellschaft», 1995,

Ka MiAXOAIB IJOAO TAYMadYeHHS
Ta PO3yMiHHS TPOGAEMU KOMY-
HiKaIi#HOTO MEHEAKMEHTY

(raba. 1).

]

Kypr Xocenr INETPYMENToM PEiKRITIPHITY TOCTIONAPCHKOTO NPOTECY ©
MeHeqAMenT notoky podit (Workflow Management), wo seisc
coboK KepyBaHHA THPOPMAITTTHOK NOTICTHROK Ha Dasi
KOMIT'I0TEPHOT TEXHOMOTIT, POIBUTOK AKOT OCTAHHIM MacoM
103B0AHE edeKTHBHO HanaroauTH o0pobky indopmauii 3a
JOMOMOroI0 POSILICHHY CHCTEM | MCPCH 3 BHEOPHCTAHHAM

Kypr Xoceur, Maptan

BEPCHTET)
Hndopymannonnas

noroka pador. //

Apronba (Liropuxcruii ynu-

JIOFHCTHESD M MEHEDEMEHT

3 HasBHUX MaTepiaris (AuB.
Ta6a.1) MoskHA BUAiAUTH TaKi
TAYMa4YeHHS CYTHOCTI KOMYHiKa-
IiIHOTO MEHEeASKMEHTY:

— mo-mepiie, pAA AOCAIA-

BiIMOBIIHHX TIPOTPAMIIX 3ac00iB.

Mexaynapoanelii xypHai
"TpoGnemsl TEOPHH H
NPAKTHEH YIpasiacHus, Ne 5,

HUKIB TPaKTYIOTh KOMYHiKaIii-
HMUI MEHEAKMEHT fIK CUCTeMY

1997. // [Enexrponumii

ecype] /

97/17_5_97.htm

http:/fwww.ptpu.ru/issues/S

PR-meToAiB;
— no-Apyre, GaKTUIHO pO3-
TASIAAIOTH CAM MEHEASKMEHT fK

BAHUX CUCTEM YIPABAIHHS DiAIPUEM-
CTBOM).

MOCTAHOBKA SALAHI

ITiapo3aiam Ta okpemi npariBHUKY
HiAIIPMEMCTBA B3a€MOAIIOTh MiXX CO-
6010 33 AOTIOMOTOIO0 aBTOMATH30BaHNX
kaHaaiB (iHdo-xkomyHikaninui cucre-
MJ}) Ta HEaBTOMATM30BAHMX KaHAAIB
(BepGarbHe Ta HeBepOaAbHE CIIAKY-
BaHHs). B emoxy indopmaniitaoro cyc-
niAbcTBa iHpOpMalid cTara OAHMM 3
HauuiHHimux ToBapis. 11 ninHicTs BM3-
HA4YaE€THCS AKICTIO (HECIOTBOPEHICTIO)
Ta CBOEYACHICTIO OTPMMAaHHA (4aCOM
aocraBkyu). Came TOMy Ha Cy4aCHMX

miApUEMCTBAX Bee GiAblie yBary mpy-
AIASIETBCA aBTOMATHU3aIil KOMYHiKa-
LiHKMX IpoleciB y Bcix cepax Aisfab-
HOCTI MiAIPMEMCTBA 3 METOIO 3MeH-
LIEHHA YaCTKYU py4HOT (pyTUHHOT) po-
60t1u 3 iHopmani€, TPUIIBUALIEHHS
1i 06pOOKM, HAKOTTUIEHHS TA AOCTAB-
KM B TOYKY BIiATIOBiA@ABHOCTI, HEAOTTY-
I[eHHS CIIOTBOPEHb Ta BTPAT iHPOP-
Mmarii.

Ile miaTBepAIKYE HEOOXIAHICTD BU-
KOPJMCTAaHHA KOMYHIKaI[i/IHOTO MEHEA-
KMEHTY K Ba’>KAUBOI KOHKPETHOI
¢yHKRLil ynpaBAiHHA, Ka 3HAYHOIO
MipoOI0 B3HA4Ya€ piBeHb MOTO eheKTUB-
HOCT.

MignpnemcTeo

KomyHiraui ' ‘

Bxia | Kepoeana cuctema | Buxin
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Puc. 1. B3aemo3B 930K 3aranbHux ¢yHKLUili i cnoco6ie peanisauii KOMyHiKaLiiHOro
MEHeAXMEHTY

CUCTEMY YIPaBAIHCBKUX 3aXOAIB
IOAO peaAaisanii ynpaBAiHCBKOTO
BIIAUBY;

— IO-TPETE, IOHATTS KOMYHIKaIil-
HOTO MEHEeAKMEHTY BUXOAUTD 3a paM-
KM M AIPUEMCTBA.

ExroHoMicTI AaA€KOTO 3apyOisKIKsI
AAIOTh O3HAYEHHSI, HaBeAeH] B TaGA.2.

3 HaBeAEHMX ASKepeA MOKHA 3pO-
OGUTHU TaKi BUCHOBKM:

— [o-Teple, aKIeHTYEThC yBara
Ha I[[iAbOBMX ayAMUTOPifiX, IO BU3HAYA-
JOTh HAIIPaBAEHICTh KOMYHIKAL[ifIHOTO
MEHEeAKMEHTY;

— NO-ApYyTe, KOMYHiKaI[i THNII Me-
HEASKMEHT BBASKAETHCS 3aCO60M MiA-
TpuMaHHA BiamoBiaHOT aTmMocdepn
MiJX eAeMeHTaM¥M KOMYHIKaIiHOTO
npouecy;

— IO-TPEeTE, PO3TAAAAETHCS BIAYUB
KOMII'IOTepHMX TeXHOAOTriN Ha iHdop-
MalifHy AOTiCTMKY, IO € iHCTpyMeH-
TOM KOMyHlKaI[lI/IHOI‘O MEHEAJKMEHTY.

BiTunsuaHi ekoHOMiCTNM XapakTe-
pU3YIOTh KOMYHIKAI[iIHMIA MEeHEeAXK-
MEHT AK TaKUM, 110 HaB1Th BUXOAUTH 34
pamku camMoro ynpasainus (taba. 3).

HaBeaeHi BMCAOBAIOBaHHS HAy-
KOBIiB (Ta6A. 1—3) AO3BOASAIOTH TIO-
ALAWTY TAYMayeHHS KOMYHIKal[ilHOTO
MEHEeAKMEHTY 33 TaKMMU HaIIpAMaMu:

— mo-mepiie, pAA AOCAIAHUKIB
PO3TASAAIOTh KOMYHIKaL[ilIHNMI MEHEA-
SKMEHT SIK OKPeMMil BUA AiIABHOCTI, 110
peryAlo€ K IpoIecy BcepeAuHi opra-
Hisanii, Tak i Ti, mo mos'si3aHi i3 308-
HiITHIM cepeAOBUIeM;

— HO-ApYyTe, BBa>KalOTh KOMyHiKa-
[iHUI MEHEeAKMEHT iHCTPYMEHTOM,
IO CIPAMOBAHMI Ha BUPIIIEHHA KOMY -
HIKaLiHUX 1po6AeM;

— IO-TPeTE, BUKOPUCTOBYIOTh KO-
MYHiKaIiiiHN} MEHeASKMEHT K MOACAD
(opMyBaHHA BIiAHOCKMH BCepeAMHI
opranisanii, Mi>k opranisanieio i
30BHIIIHIM CepeAOBHIIEM, a TAKOK MO~
AeAb (DOpMyBaHHA CYCHiABCTBA 3ara-
AOM.

PE3VJIBTATU
V3araapHeHHS AiTepaTypHUX ASKe-
peA Ta BAACHI AOCAIASKEHHS AO3BOAS-

www.@comomu.im.uo
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I0Th 3p06I/ITI/I BMCHOBOK, IO KO-

MYHIKAIiTHUII MEHEASKMEHT € HayKOBLUSAMM
KOHKPETHOIO (DYHKI[I€I0 MEHEeAK -
MEHTY, AKa peaAiSOByeTbCﬂ A~ 3}‘;’:{ AgTop BusHaueHHA MOHATTA Jlxepeno
Xom BI/.Hf(.)pMCTaHHﬂ SEII:EIABHI/IX 1 I'paboscbka C.JI. KM — 3aco0u i TeXHOJIOr{i KOMIIICKCHOr0 BUPiLICHHS I'paboscbka C.JI.
(byHKIIlI/I 1 IIEBHUX METOAILB BIIAN- KOMYHiKalliiHI X TIpo6JieM, 1110 BHHUKAIOTh B A1J0Biil chepi, y KomynixkaTuBHu it
BY Ha 1<omyHi1(aui'1' Ta HpmﬁHﬂTTﬂ crocyHkax (GipM, y 3B's3kax 3 'POMaJIChKICTIO TOLIO. MEHEKMEHT 1 yIpas-
yOpaBAIHCBKUX pimeHs y Liit SUHHA TPYAOBUMH

i, K . .o o pecypcamu B HEKO-
C(bepl' OMYHUfaIllMHMM MCHCA: MepuiitHux oprasizauisx //
JKMEHT — L€ LOIAeCOPAMOBaHUN Mepexka rpoManceKol
BIIAMB Ha KOAEKTUB HpauiBHI/IKiB ocBiTH B YKpaiHi.

2. Kyzbmenko B.IT. KM — nie npodeciiina gisabHICTh 3 BUKOPUCTAHHS Ky3semenko B.IT.

cdepy KOMyHIKaNii DiAnpueM-
cTBa a60 OKpeMuX BUKOHABIIB 3
MeTOIO 3a6e3MeYeHHs IpUitMaH-
Hs1, 06POOKHM, HAKOTIMYEHHS, TIe-
peAadi CBOE4aCHOT i HeCIIOTBOpe-
HOI iHdopmanii Ha BianOBiAHI
piBHi ynpaBAiHHA (TOYKM BiALIOB-
inaapHOCTI). SIKINO B CMcTeMi KO-
MYHIiKa[i#HOTO MEHEeASKMEHTY
BUSBAEHA CIIOTBOPEHICTH 260 He-
3aIAaHOBAHA 3aTPUMKa IepeAadi
indopmanii, Toai cipanboBye Ta-
KM eAeMeHT KOMYHiKaniiHoi cu-
CTeMM, IK peT'YAIOBaHHA, i cucre-
Ma "BiAHOBAIOE" CBOT PYHKIT AAS

nepeAa'{i CBOG‘{aCHO'l. 1 HECIOOTBO- 3. I'pumenxo C. KM — e n}zocbeciﬁga ):[i“iAUILHiCTb, gka CHpHMOBaH.a Ha JIOCSATHEHHS Fpuu_[egko C. ;
enoi i obMalii e(eKTHBHOT KOMYHIKaIlii BCEPEIMH] CaMUX OPTaHiB B[, a KomyHikatuHHI it

pex Hq) pM u A TAKOX MIXK OpraHaMy BIaJH i 30BHIIIHIM cepefoBumeM. Sk i B MEH eJUKMEHT B perio-

Ko MYHIKQAOIMHUN MEHEAK- Oyb-sKiil opranisauii, B opranax gepskasHoi Baaau KM mae HaJIbHUX Ta MiC LIEBUX
MEHT 6&3y€TBCH Ha TaKux 3aranb- JIBOCTOPOHHIO CIIPSIMOBAHICTb: opraHax BJIaJH.
HUX q)yHKI_LiHX' HAaHyBaHHH KO- — «30BHIMIHIO», OPIEHTOBAHY HA CEI'MEHTH IPOMAJICHKOCTI, 3 KowmyHixamuiitni ta

. i — SKMMH OPTaHM BJIaJ{ BCTYNAlOTh B KOHTAKT; indopmariitui pyHKuii,
M_yHIK?HIM7 OpTaHI3yBaHHA KON_[y_ — BHYTPIIIHIO», OPIEHTOBAHY Ha MEPCOHA CBOET OpraHizartii. noB’si3aHi 3 IpOrpamMamMmu Ta
HIKanlv; MOTUBYBAHHA IIpaLiB- [POEKTAMH PO3BUTKY.
HUKiB CMCTeMY KOMYHIKaI[iif; KOH- Jlyusk, Binnmis — nunexs
TPOAIOBAHHS KOMYHiKaTIiif; pery- _ — 2005 p.

. .o 4. Bebuk B.M. Indopmartiii HO-KoMyHiKani ifHNI MEHEKMEHT - cHCTeMa Bbebuk B.M.

AIOBAHHA KOM}’HIK&HIM. ynpasiiHHs iHOpMaIiiHO-KOMYHiKaLiifHOIO cheporo Indopmariiino-

KM peaal3yeTbpCa 3a AOIO- CYCIIIBCTBA HA OCHOBI BUKOPHUCTAHHS (hOPM, METOIIB i KOMYHiKaLlii Huit
MOTOIO IIEeBHOTO Ha6opy CIIO- TEXHOJIOTIi IPaBOBOTO, EKOHOMIYHOTO, COLiabHOrO, MEHCUKMEHT Y
CcO6iB. IHCTDVMEHTIRB i MeXaHi3MiB TyMaHITapHOTO 1 MO THYHOTO MEHEKMEHTY i MapKEeTHHT'Y. r100TBHOMY CYCITITIBCTBI

? py . - : TICUXOJIOTIs, TEXHOJIOTIT,
Hpou;ec KOMYHIKAIIMHOTO ME- TeXHiKa MabiK puieiiin3.
HEASKMEHTY MOJKHA PO3TAIAATH 3 monorp. — K.: MAVTI,
KiAbKOX mO3miiit (Taba. 4). Komy- 2005. — C. 432-437.
5. Kouremok M. TpakryBanns «ITa6uik pineifimmu3» 6a1Kye 10 Xapakrepy Komemok M., ren.

Hikanil Ha miATpKUEMCTBI miaTaAa-
IOTb IIiA KepiBHUITBO, SIKE, B CBOIO
4epry, BUCTymna€e 06'€AHyBaAb-
HOIO (DYHKIIi€I0 KOMYHiKaliliHO-
IO MEHEASKMEHTY.
3acTocyBaHHS 3araAbHUX
(yHKIi MOAO KOMYHIKaL[ifHOTO
MEHEAKMEHTY AA€ MOJKAWUBICTBH
peaaisyBaTu cioco6u i mexaHiz-
M, ki BIAOGpasKaoTh yIpaBAi-
HHS mpouecom, 06'ekTom a6o
eaeMeHTOM KoMyHikanin. Ha puc.

2 moKa3aHO B3aEMO3B' 130K 3aTaAbHUX
dyHKLi i cioco6is peaaisanii komy-
HiKaIifTHOTO MEeHeASKMEHTY, 1X MicIie B
nporneci yupaBAiHHA CUCTEMOIO KOMY-

HiKanin manpreMcraa.

Ta6nuusa 3. TpakTyBaHHS CYTHOCTI KOMYHIKaLiAHOrO MEHEAKMEHTY BiTYN3HAHUMU

KOMYHIKaliHHU X 3ac001B, MCTOIB, IHCTPYMEHTIB, MEXaHI3MiB, 110
3a0e31euyroTh (OpMyBaHHS i e eKTHBHHUN PO3BUTOK yCiX BHIIB
Karitaay eKOHOMIYHOT CHCTEMH.

KM — camocTiitHiii BUA CTICLIATEHOTO MEHEKMEHTY, 1110
31HCHIOE TMI3HAHHS | BUKOPUCTAHHS 3aKOHOMIpHOCTE 00MiHY
iH(pOopMaLi€ro, 3HaHHAMH I 1HTeJIEKTyallb HOIO BIACHICTIO B
nporteci popMyBaHHS i PO3BUTKY €KOHOMIYHHX CHCTEM;
B3a€MO/1isl | B3a€MO3B’SI30K y 4aci it mpocTopi eNeMeHTiB, 1o
(hopMy0Th 1 €peKTUBHO BUKOPUCTOBYIOTh YCi BHM KamiTary
€KOHOMIUHHX CHCTEM; Lle CHCTEMa KepPyBaHH s, 110 33 JOIIOMOTO0
IHTErpoBaHOI KOMYHIKaMii 3 UTBOBUMH ay IUTOPISIMHU CIIPHUSIE
JIOCATHEHHIO MaKCUMaJlb HOi € JeKTHBHOCTI B YCiX Harpsmax
PO3BUTKY OpraHizaliii B yMOBax 30BHIIIHLOTO CEPEe/IOBHINA, 1[0
3MiHIOETBCS; podeciiiHa AisubHICTs BAPOOHNKA, MOCEPE/IH HKA i
CIIOXKMBaYa 3 peasizalii KOMyHiKal[iiH Ol cTparerii, chopMoBaHOi
BIJITIOBIZIHO /10 MOTHBIB, YCTaHOBOK, iHTepeciB, BiAHOCHH i
KOHKPETHHX I[{JIei KOKHOro.

CorlanbHHi KamiTan y
cycninsersi @pencica
DyKysIMH Y CTBOPCHHI Ta
possurky HIC, 2006 //
[Enextponnuii pecypc]
/http://iee.org.ua

npodecii, HiX KJIacuIHe BU3HAYeHHs . 3MicToM PR-aisuibHOCTI
BHSIBIISIETBCS CTBOPEHHS iH(pOPMaLiiHNX TPUYHH, 1O
po3paxoBaHi Ha MPOTATYBaHHs yBard 3MI, mo HecyTs B co0i
BU3HAYCHY MO, i pOPMYIOUNX BiAHOCHH. Y IIbOMY IUIaHI MU
peabHO MOXEMO roBOpUTH 11po PR He sik n1po iHdopmauiiiny
JHsUTBHICTD (BUPOOHHMLITBO TEKCTIB Y By3bKOMY PO3yMiHHI Cll0Ba),
a SIK TIPO AiSUTBHICTH 3 YIPABJIiHH I IPOMAJICHKUMHU BiJHOCHHAMHU. 3
Hamoi TOYKM 30py, A1 BU3HAYCHHS I1i€T J1ismbHOCTI G111
JIOLLiJIb HO BUKOPUCTOBYBATH JPYTHil TEPMiH — KOMYHiKaIlifHui
MEHEPKME HT. BUCXiIHO0 MaTpHIEHO i€l JisuIbHOCTI €
iH(popMaLiiiHa IPUYKMHA — JIOKaJIbHA 3a 00XBATOM Y4aCHHKIB, 4acy
i POCTOPY MOJIENb THX BiHOCHH, SIKi MPOMOHY€ThCSA TUPAXKYBATH
Ha 01Tl MIUPOKHIT KOHTEKCT.

JIMPEKTOP AreHTcTBa
KOMYHiKaLliif HOTO
MeHeKMeHTy «[IpuHImn
PR», kana. ncuxou. H.
«PR sk HisUIbHICTD
YIPaBIIHHS COLIAIbHNMH
koHTekcrammu». 2008.

¢yHKLiN, GOPMYIOTh METOAM KOMYHi-
KalifHOTO MeHeAKMeHTy. MeToaamu
KOMYHIKaIjilHOTO MEHEAXMEHTY €

cnoco6u i npuitoMu BOAUBY KEPYIOUOT
CUCTeMM KOMYHiKaljiji Ha KepOBaHy Ha
pi3HMX pIBHAX i AaHKaX ympaBAiHHA

Ta6nuus 4. Migxoau Oo peani3auil KOMYHIKaLWiIAHOro MEHEAKMEHTY

VaockoHareHHs ympaBAiHHA,
¢opmyBaHHA eeKTUBHOI CUCTEMMU KO-
MYHiKaI[ifHOTO MEeHEeAKMEHTY, yCy-
HEHHsI 3a/BUX AaHOK, AyGAIOBAaHHS Ka-
HaAlB KOMyHiKaLiif, GI0POKPATHUIHNX

Tliaxin

CyTHICTh migxo1y

3 mouku 30py npoyecie ynpasninus
KOMYHIKQYITHUM MEHeONCMeNn oM

JIONiTbHO BHOKPEMHTH MPOLECH PO3POOKH, BIPOBA/UKEHHS Ta YIIPABIIHHS
CHCTEMOIO KOMYHIKaI[iif minprueMcTBa, iHpOpMaLiiiHUMH i ICUCTEMaMH,

MiICHCTEMaMH1 eJIEKTPOHHOTO JOKYMEHTOO0O0Ir'y TOIIIO.

IepenoH, IOAOAAHHA ONOPY 3MiHaAM
MOJKAVBE 33 PaXyHOK AOCAiAKEHB
B3a€MO3B'A3KY (PYHKIill KOMyHiKaIii-

HOTO MEHEAKMEHTY.

3 mouku 30py 06’ ekmis ynpasainus
KOMYHIKAYITIHO20 MeHeOICMEeHNy

3arajabHO CUCTEMY KOMYHIKAIiif i AMPHEMCTBA 3PYYHO TIOAUTHTH Ha OKpEMi
nigcucTeMu 3a pisHnMu 00’ exTamu (MiAcucTeMa MpHUitMaHHs Ta repeaadi
JIQHUX, MiJcucTeMa 30epiraHHs JaHuX, MMiJCHCTEMa YIPaBIiHHSI CTPYKTYPHUM
IiAPO3ia0M, 110 3abe3nedye QyHKIIOHYBAHHS CUCTEMH KOMY HiKalliit
nignpuemcTsa Tomo). Takuit moain 3abe3nednts OiIbII SKiCHE Ta BYacHe

Byap-siki cioco6u i Mexanizmu Ko-
MYHiKallilHOTO MEHEASKMEHTY, IO
3AIJICHIOIOTBCS Ha 3acajax 3aTaAbHUX

TPaBJIiHHA HUMH.

3 mouku 30py enemenmie
KOMYHIKaYTliHO20 MeHeddIcMenmy

J1o TakuX eIeMEHTIB MOKHA BiJIHECTH IPAL0 NPALiBHUKIB CHCTEMH
KOMYHIiKallilf, 3Hapss Npani, iHopMaliio, TEXHONOTIIO TOLIO Ta
MOKPAIUTH yTPABIiHH KOKHHM €7eMEHTOM.
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EKOHOMIYHA HAVKA

Ta6auusa 5. Knacudikauia meToaiB KOMyHiKaLiiHOro MeHeg)XMEeHTY

Knacudiraniiini oamaxn CyTHICTE

3a Hanpamom GRAUGY Ha Keposaniil
ol 'ekm

— METOH NPAMOTO BILTHBY (De3nocepenbo BIUTHBAKTE Ha KepoBaHy
CHCTEMY: HAKA3H, POSIODHLKEHHA, IHCIPYKUIT, 10.10eHH TOWo);

—— METO/IH HENPAMOTO BILIHRY (CTROPIOIOTE YMORH JUIA RILTHBY Ha KEpOBaHY
cHETeMy KOMyHiKalliiioro MenevenTy: minfip kovanamn 3a pistmvm
O3UAKAMH, (POPMYBALILA TEXIOIOTYNOT0 KIIMATY TOLWO).

3a enocobon epaxyeauns inmepecia
payienicie cihepu Kouymixoy i

— MATEPIAIBHI METOAN BIIMEY (BPAXOBYIOTE MAHHORI 18 (iHAHCORB iHTEpecH
npariBHAKIR);

MOPATLIT METO/IH RILTHRY (CRIPAMOBANI 112 THRMITENNE COliankIio-
I'(ICIIl)}lﬂpCLKU‘f HKI’HBII()U'Ii; BEIOYAIOTE U'I'M‘Illi Ill}le’L MUpH.I!L-III CTHMY/IH
TOWO):

METO/IH BIUIHRY BIAJM (Halineni Ha Bnopaakysanis Gyukiiii i obor’aakin
MpatiBHAKIB, PErTAMEHTALI0 Ta HOPMYBAHHA X AIATLHOCTI: WTATHI POIMTHCH,
A0rOBOPH, HAKA3H, JOTAHH, TOLIO).

Ta ghopyoio entuey — KiabKicHT (KOWITOPHEH, KaibKy Uil winn, Groer, Marepiaibhi cruMyin
TOWO);

AkicHi {BRasiBEN, IHCTPYRLT, MOPANBEHT CTHMYIH TOWO).

— CKOHOMIMHI (3yMOBICH] PIZHOMAHTTHHMH CKOHOMIMHHMI YHHHHKAMMY, 38
JOUOMOTOIO HKMX JIOCHIACTBCA KOIEKTHEHE Ta IHANBLIYA IbHE 3010BO/ICHHA
noTped n1a reix pinmax ynparainna koMmynikanissu). [epeaSavaors
pospodIEIA LIAHOBO-CKOHOMIMINX NOKA3IHKIB | MEXAHIIMIB IX JocArHens.,
30ebinbworo Al0Te Ha KepoBaHHil 00" €KT HE NPAMO, A onocepeakosano. Jo
EROHOMIYHHX METOIIB KOMYHIKAIIIHOTO MEHEKMEHTY HANEKATE SKOHOMIYHI
TITAHH T2 eKOHOMIMHI CTHMYITH;

— TEXNOAOTIYNI (nependavaloTh BILTHE Ha NPAUiBIHKIR YCpes JOKYMCHTH, AK
BH3HAYAKTH TEXHOI0ITH KOMYHiKauifinux npouecis. Jo HUX HaleKaTh: 4)
TEXHOIONTYHI I0KYMEHTH (PISHOMAHITHI IHCTPYKILT, CXeMH, 3K BHIHAYMAKTH
METO;TH, TIPHIOMH, PEXAME POGOTH TOMO); §) KOHCTPYKTOPCEK] IOKYMEHTH
(PI3HOMAHITHI KPCCACHIA, KONCTPYKTOPCLKT CXCMH NPHAANIB, KOMIT'10TCpIB,
TOHMIONTYHT CXeMH IHPOPMALTAHMX MEPLH TOLLO);

— COLIATEHO-NCHXONOTiHHI (CYKYTHICTE cnetmdiuamx cnocobis BIUMBY HA

Ja xapaxmeponm enauey

KAIMATY B 1THX;

posHopsaai Ta

MIKOCOOHCTICHI CTOCYNKH | 30’ A3KH, COMIANLIT MPOTIECH, IO BHIHKAIOTL B
TPYAOBHX KOACKTHBAX ). JIo COManbHO-NCHXOM0TTUHAX METOIIB
KOMYHIKALHHOIO MEHEDKMEHTY HANEKATb COLIAIBHI IUIAHH, MOPalIbHI
CTHMYJIH | METO/TH (DOPMYBAHHA KOJIEKTHBIB | COILIBHO-ICHXOI0TTHHOTO

— agMinicTparHsul (OXOIUOWTE Taki cnocodn BIAKBY, AK: opranizauliini,

JHApHi).

(cucrema kOoMyHiRani 3araAoM, miacK-
crema, MAPO3AiA TOWO).

SIxmo y3araAbHUTU HOHATTS
"METOAIB KOMYHIKAI[iTHOTO MEHEA K-
MeHTY", TO MOKHA 3pOOGUTH BUCHO-
BOK, IO BOHM € CYKYIHICTIO CIO-
c06iB i mpuiTOMiB BIAMBY Ha KOAEK-
TUB HpaHIBHI/IKlB Ta OerMI/IX BUKO-
HaBIjiB cpepu KOMYHiKaLi miaTpne-
MCTBa 3 METOI0O BUKOHAHHA Micii
opraHiszanii Ta AocATHeHHS 11 Ijirel.
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o N

nidnpuemanaa —

MeToAY KOMYHIKAIiTHOTO MEHEASK -
MEHTY 3aB3KAMU CIIPIMOBaHi HA 06'€KT
yupaBAiHHA (cuMcTeMa KOMYHiKaIiit
niaAnpueMcTBa, niacucrema, niapo3s-
Aia Tomo).

OCHOBHMM 3aBAAHHSIM, II[O BAACTH-
Be (PYHKIiIM KOMYHiKaIiflHOT O MeHe-
AKMEHTY AK BMAAM YIpPaBAiHCBKOT
AiIABHOCTI, € POPMYBaHHA METOAIB KO-
MYHIKALiMHOTO MEHEAKMEHTY, TOMY
ycCi METOAM KOMYHIKaI[iTHOTO MEHEeAK-

Buxia
(pearni oean inel
WOAD POIBMTRY
(macckomanen )
AIRMBHOCH
| maumHoGyaBrore

| nignpreMcTaa
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Puc. 2. Micue ynpaBniHCbKUX pilleHb Yy CUCTEMi KOMYHiKaLilHOro MeHeAKMEHTY

MEHTY AlaA€KTWYHO NOB'A3aHi 3 PyH-
KI[iAMYM KOMYHiKaI[i’fTHOTO MEHeAX-
MeHTY. MeToAM KOMYHiKaniHOTO
MeHeAKMEeHTY QYHKIIOHYIOTh fAK
miAicHa cucTema, IO CKAAAAETHCA i3
B3aEMOAIOYMX | B3aEMOMNOB ' I3aHUX
eAeMeHTiB, a He K OKpeMi Ta ca-
MOCTIiltHi cCTOCO6U BIAUBY.

Kaacudikanis meToaiB KomyHi-
KaIlilHOTO MEHeASKMEHTY HaBeAeHa Y
Taba. d.

Dopmanizanis meToalB KOMyHi-
KaljilHOTO MEHEAJKMEHTY BiAIIOBiA-
HUMMU YOPaBAIHCBKUMMU pillleHHAMMU
AO3BOASIE 3a6€3MeINTH YAOCKOHAAE-
HUJ BIIAMB METOAIB KOMYHiKaI[iiHOTO
MEHEASKMEHTY.

I3 kepyro4oi cucremn B KepoBa-
Hy KaHaAaMM IPSAMOTO 3B'A3KY HaA-
XOAATH METOAM KOMYHIKAI[iTHOTO Me-
HEASKMEHTY, TPaHC(POPMYyBaBUINCH B
ynpaBAiHceki pimenna. [Ipu npomy
3AIICHIOETBCS HEOOXIAHMIT yIIpaBAi-
HCBRWIl BIIAUB, SIKUiT 3a0€31e4y€e Bi-
KOHAHHS KOMYHIKaIilHNX omneparin
(puc. 2).

Tarum 4MHOM, OCHOBOIO KOMYHi-
KaliJIHOTO MEHEeAKMEHTY € Ipolec,
SIKUY CKAAAAETHCS 3 TAKUX OCHOBHUX
eramiB:

1. Peanizania ¢pyuxuin KM y
Taki MOCAIAOBHOCTI: MAAHYBAaHHA

0o6cariB KomyHikaninuoi AisabHOCTI,
no6yp0Ba KOMYHIKALiHNX CAYKO i
niApO3AiAiB, omaaTa mpaii, MOTHUBY-
BAaHHS Ta CTMMYAIOBAHHA IIPAIliBHUKIB
CUCTeMM KOMYHiKaIii, KOHTPOAIOBaH-
Hf Ta PeryAIOBaHHSA KOMYHIKaIiHOI
AlgapHOCTI.

2. ®opmysanus meroais KM, a
caMe: MAaHiB KOMYHiKalinHOI AifAAb-
HOCTi, IOAOSKEHb IIPO OIIAATY Ta IIpe-
MiIOBaHHS NPaLiBHUKIB CAYKO cucTe-
MM KOMYHiKaIii, TeXHOAOTIYHOT AOKY-
MeHTaljii KOMyHiKaIiilHUX HpoIecis,
610AKETIB KOMYHIKAiMHUX CAYKO,
CTAHAAPTIiB IPO BUKOHAHHA KOMYHiKa-
LIHUX Ollepalliit TOLLO.

3. ITiaroToBka Ta peaaizaris ym-
paBAiHCBKUX pimeHb y cdepi KOMyHi-
Kalii: aBToMaTn3anis ingpopmaminamx
nporeciB, CTBOPEHHS cucTeM 36epiran-
HA AQHUX, CYICTeM eAeKTPOHHOTO AOKY-
MeHTOOGiry Ta iH.

BUCHOBKU
HayxoBa HOBM3Ha A@HOTO AOCAi-
ASKEHHS IOAATAE B yTOYHEHH] CyTHOCTI
HOHATTA "KOMYHIKAIiIHMI MEHEAK-
MeHT", BUAIAeHH] 10T0 (PYHKIIiN Ta po3-
BUTKY MeToAoAoTii KM. Teopernyna
Ta MPAaKTUYHA 3HAYYIiCTh OTPUMAHUX
pPe3yAbBTATIB MOAATAE Y TPYHTOBHOMY
aHaAi3i TpaKTYBaHHS AOCAIAKYBAHOTO
HOHATTSA Ta MOJKAMBOCTI HOKpaljeHHS
yIOpaBAiHHSA KOMYHIKaIisiMM Ha MiA-
npuemcTBax. Ilopaapuni pocaiakeHHS
y BUOGpaHOMY HampsAmi AO3BOASTH
YAOCKOHAAUTY METOAOAOTIIO KOMYHi-
KalifHOTO MEeHEeAK MEHTY.
Cmamms nadivimaa do pedaxyii 04.02.2010 p.

www.@comomu.im.uo
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